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September 8, 2003 As CURP Cu?-iwss!G?§
l30gU;~€€§gT cmsftae'

Arizona Corporation Commission
Docket Control .- Utilities Division
1200 West Washington Street
Phoenix, AZ 85007 HAND DELIVERED

RE : In the Matter of US West Communications, Inc.'s Compliance With
Section 271 of the Telecommunications Act of 1996
Docket Nos. T-00000A-97-0238

Dear SirMadam:

Enclosed for filing are an original and 15 copies of the following documents:

1.
2.
3.
4.
5.
6.

Eschelon's Issues List/Summary.
Eschelon's Proposed Amendment #1 .
Eschelon's Proposed Amendment #2.
Pending and Recently Decided Matters.
Issues From 8/21/03 Open Meeting.
Certificate of Service.

Arizona Corporation Commission

DOCKETED
SEP 0 8 2003

Please feel free to contact me with any questions.

Sincerely,

Tobe L. Goldberg
Senior Legal Secretary
Eschelon Telecom, Inc.
(612)436-6084 (direct)
(612) 436-6816 (fax)
tlgoldberg@esche1on.com

Enclosures
cc: Service List

730 Second Avenue South Suite 1200 » Minneapolis, MN 55402 » Voice (612) 376-4400 • Facsimile (612) 376-4411
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THIS AMENDMENT:

Passed as amended byPassed

Failed Not Offered Withdrawn

ESCHELON PROPOSED AMENDMENT #1

DATE PREPARED September 7, 2003

COMPANY: Qwest Corporation

DECISION NO. DOCKET nos. Docket No. T-00000A-97_0238

OPEN MEETING DATE: September 8, 2003 AGENDA ITEM NO. Z

Page 13, paragraph 43, line 7, after the sentence that ends with the word "occurs":

INSERT:
Qwest can exclude those manual billing adjustments from its PID calculation if it
can demonstrate to Staff that Eschelon is unreasonably preventing conversion of
the accounts to the automated billing process. The Commission's consultant will
be available to participate in discussions among the Parties on this issue.



THIS AMENDMENT:

Passed Passed as amended by

Not Offered WithdrawnFailed

ESCHELON PROPOSED AMENDMENT #2

DATE PREPARED September 7, 2003

COMPANY: Qwest Corporation

DECISION NO. DOCKET nos. Docket No. T-00000A_97-0238

OPEN MEETING DATE: September 8, 2003 AGENDA ITEM no. 2

Page 19, paragraph 67, beginning with line 20

DELETE the text of the paragraph in its entirety.

INSERT: To resolve this issue Staff recommends Qwest insert the following language
into its SGAT:

9.11 . 1 .3.2 Shared Right-to-Use Fees for Switched-Based Features ._
more carriers (including Qwest) to share the applicable Right-to-Use Fees for Switched-
Based Features. Under this sharing arrangement one (1) CLEC obtains a Switch-Based
Feature from Qwest pursuant to this Agreement or an approved Interconnection
Agreement, and another carrier, pursuant to the terms of its Agreement or approved
Interconnection Agreement, may share the applicable Right to Use Fees equally between
the requesting carriers. Shared Right-to-Use Fees may also be established through joint
Application by carriers in which Qwest will have a separate Billing relationship with
each applicant and will look to each carrier for payment of its proportionate share of the
Right-to-Use Fees relating to the Switch Based Feature. For the first twenty-four (24)
months after an initial request Qwest will prorate the Right-to-Use Fees for providing the
Feature regardless of how many Carriers actually utilize the feature by determining the
total applicable Right-to-Use Fees for provisioning the Feature and allocating equally that
fee to all sharing carriers (and billed directly to such carrier). Qwest shall not place
unreasonable restrictions on CLEC's ability to make use of this arrangement.

allows two (2) or



PENDING/RECENTLY DECIDED MATTERS

-----Original Message-----
From: Clauson, Karen L.
Sent: Tuesday, September 02, 2003 5:50 PM
To: 'TBERG@FCLAW.COM'
Subject: FW: matters in other states/supplementing record

We have been told that Andy may be out of the office, so we are
forwarding to you on behalf of Qwest.

-----Original Message-----
From:
Sent:
To:
Cc:

Clauson, Karen L.
Tuesday, September 02, 2003 5:38 PM
'Crain, Andrew D'
Maureen Scott, dpozefsky@azruco.com, rhip@bellatlantic.net, hagoodb@beIIsouth.net,
MJR@CC.STATE.AZ.US, RLB@CC.STATE.AZ.US, thc@lrlaw.com, jsburke@omlaw.com,
mpatten@rhd-law.com, jcrockett@swlaw.com, thomas.f.dixon@wcom.com, 'Wolters,Richard S (Rick)
_ LGCRP', 'Watkins, Gene'
matters in other states/supplementing recordSubject:

Andy:
Eschelon noticed the following exchange in the Transcript from the AZ 271

open meeting held on August 21, 2003:

Commissioner Mundell : "Are there matters pending in any
other commissions in the other 13 states?" (Tr .  p.  43,
lines 17-19)

Mr. Crain: "We're wel l  aware that that wil l
the future, and other than this DS1 issue,
of  anything else that has been f i led with
commissions." (Tr.  p.  44,  l ines 13-15)

c o n t i n u e  i n
I  d o n ' t  k n o w

those

Commissioner Mundel l : "Once you  have  a  chance  to  go  back
t o  y o u r  o f f i c e  a n d  t h i n k  a b o u t  i t ,  i f  y o u  w a n t  t o
s u p p l e me n t  y o u r  s t a t e me n t ,  t h a t  w i l l  b e  f i n e . " (T r . .
4 4 ,  l i n e s  1 7 - 1 9 )

p

As part of supplementing the record as to other matters pending in other
commissions, perhaps Qwest would consider the following matters. (Some
enclosures/URLs are provided as a convenience, though Qwest should have
complete info/status):

MN Docket No. P-421/C-03-683 (Eschelon Complaint re. Qwest's Refusal to Honor
Contractual and Legal Obligations)



MN Docket No. P-421/C-03-616 (Eschelon Request for an Investigation Regarding
Customer Conversion by Qwest and Regulatory Procedures)

MN Docket No. P421/C-02-1439 (McLeod/Prairie Wave Complaint Against Qwest for
failure to pay Switched Access Charges)

MN Docket No. P-421/C-03-627 (Eschelon Complaint re. EEL issue and McLeod
opt-in) [Letters of intent to file similar complaints have been filed in WA and co.
AZ complaint will also be filed soon.]

WA Federal Court (Western District) Docket No. C03-1296R (Eschelon Complaint re.
access charges/missing access records in AZ, CO, MN, OR, UT, and WA, DSL, and
failure to provide automatic conversion)

Eschelon letter to Qwest regarding CO and MN outages/potential sabotage

430082.2.dOC

http ://www.puc.state.mn.us/docs/orders/02- 138.pdf

AGO__DOCS-#8967
00-v1-Eschelon_Q...

Complaint MN
DMoQ.doc

03-0091.urI

Complaint --
Markers Aff -- 5-...

DrHaarltrApr1803.d
OC

Qwest complaint
finaLdoc

Tfaylor Outage
aug03.doc

Denver BDFB
Pics.ppt

MN Docket No. P421/C-03-l024 (Velocity Telephone Complaint against Qwest re.
Qwest's Anti-Competitive Conduct - improperly failing to provision dark fiber,
improperly refusing to provide interconnection, and improperly refusing to provide meet
point transport at parity with Qwest's interoffice transport)

http://www.puc.state.mn.us/docs/orders/03-0085.pdf

2



MN Docket No. P-421/C-03-1024 (Desktop Media Complaint Against Qwest)

http ://www.puc.state.mn.us/docs/orders/03-0085 .pd

OR Order Nos. 03-462 & 03-269 (Metro One Telecom Complaint Against Qwest for
breaching interconnection agreement, Commission found Qwest must provide access to
UNEs at cost-based rates, including the UNE Directory Assistance listings (DAL))

http://www.puc.state.or.us/orders/2003ords/03%2D462.pdf

NE Nos. FC-1296 & FC-1297 (Cox Nebraska Telecom, ALLTEL, Illumined Against
Qwest re. SS7)

ID Docket No. QWE-T-02-11 (Idaho Telephone Association, Citizens, CenturyTe1,
Potlatch and Illumined Complaint Against Qwest re. SS7)

http://www.puc.state.id.us/fi1eroom/te1ecom/qwe-t-02-11/qwe-t-02-11 .pd

IA Docket No. FCU-03-24 (U.S. Cellular, Cox Iowa Telecom, and Illumined Complaint
Against Qwest re. SS7)

FCC, 8/4/03 Letter by Mountain Telecommunications to FCC Requesting involvement of
Enforcement Bureau with resolution of dispute re. SS7.

MCI 8/26/03 Letter to AZ commission re. OSS issues

tom's
stationery.doc

Karen L. Clauson
Senior Director of Interconnection
Eschelon Telecom, Inc.
730 2nd Ave. South, Suite 1200
Minneapolis, MN 55402
Phone: 612-436-6026
Fax: 612-436-6126

-----Original Message-----
From: Clauson, Karen L.
Sent: Sunday, September 07, 2003 12:27 PM
To: 'ewoodcock@perkinscoie.com'
Subject: 2 additional matters

In addition to the matters listed in my earlier email, here are two more:

Multi-state arbitration & related court case regarding arbitration procedure (New
Access Complaints regarding winbacklwholesale pricing, credits, including MN
finding relating to access/DUF files) (AAA orb. No 77 Y 181 00316 VSS, CO Dist
Ct. No. 03-N-1278

3



SD Docket No. T02-0389 (McLeod/Prairie Wave Complaint Against Qwest for failure
to pay Switched Access Charges)

Karen L. Clauson
Senior Director of Interconnection
Escheion Telecom, Inc.
730 2nd Ave. South, Suite 1200
Minneapolis, MN 55402
Phone: 612-436-6026
Fax: 612-436-6126

Subject:

-----Original Message-----
From: Clauson, Karen L.
Sent: Saturday, September 06, 2003 9:29 AM
To: 'ewoodcock@perkinscoie.com'
Cc: 'Maureen Scott', 'dpozefsky@azruco.com', 'rhip@belIatlantic.net', 'hagoodb@bellsouth.net',

'MJR@CC.STATE.AZ.US', 'RLB@CC.STATE.AZ.US', 'thc@lrlaw.com', 'jsburke@omlaw.com',
'mpatten@rhd-law.com', 'jcrockett@swlaw.com', 'thomas.f.dixon@wcom.com', 'Wolters,Richard S
(Rick) - LGCRP', 'Watkins, Gene', 'TBERG@FCLAW.com'
FW: matters in other states/supplementing record

Beth:
Mr. Berg has not responded to the emails below. We would appreciate it if

you could provide a response.

-----Original Message-----
From: Clauson, Karen L.
Sent: Wednesday, September 03, 2003 4:32 PM
To: 'Crain, Andrew D', 'TBERG@FCLAW.com'
Cc: 'Maureen Scott', 'dpozefsky@azruco.com', 'rhip@beIIatlantic.net', 'hagoodb@bellsouth.net',

'MJR@CC.STATE.AZ.US', 'RLB@CC.STATE.AZ.US', 'thc@lrlaw.com', 'jsburke@omlaw.com',
'mpatten@rhd-Iaw.com', 'jcrockett@swlaw.com', 'thomas.f.dixon@wcom.com', 'Wolters,Richard S
(Rick) - LGCRP', Watkins, Gene'
RE: matters in other states/supplementing recordSubject:

Andy/Tim:
Are you supplementing the record with these (and any other) matters? It

would be helpful to know before the open meeting on Friday. If you mail by
regular mail, I may not get it before then, so was wondering if you could let me
know. Thanks.

4



ISSUES FROM 8/21/03 OPEN MEETING

If the Commission continues to desire information about the status of these issues,
Eschelon is prepared to discuss them at the September 8, 2003 meeting.

Operations Support Systems

From transcript ("Tr.") of the AZ 271 open meeting held on August 21, 2003 :

Commissioner Spitzer: "I think the parties may respond. I know Commissioner
Mundell is asking questions of whether anyone in the testing process is aware of
any data from other jurisdictions." (Tr. p. 36, line 24 - p. 37, line 1)

SEE ALSO MCI's Letter from Mr. Thomas F. Dixon to Commissioner Mundell
(August 26, 2003) ("I have been advised by the Commission Staff that during the open
meeting held August 21, 2003, you asked if anyone knew of any problems that had arisen
with Qwest Corporation's operation support systems ("OSS") in other states since its 271
applications were approved." and listing several issues).

DS1 Capable Loops/Conditioning/Special Construction

From transcript of the AZ 271 open meeting held on August 21, 2003 :

Commissioner Spitzer: "And I'11 just cut right to the chase on this AT&T issue
with this loop conditioning announcement of April 30, 2003 which Mr. Wolters
states is the basis for the Commission to not act on this matter today. What's your
response'?" (Tr., p. 39, lines 11-15)

Mr. Crain: "... We issued a change yesterday that basically withdrew those
proposed changes that we had submitted to the Change Management Process that
implemented essentially what we have been doing in the past before this -cc (Tr. p.
39, lines 18-22

Mr. Crain: "What we did was implemented a change in June, and there were
some things that were changed, some things where we believed that we'd simply
instructed our techs to be following the M&Ps that were in place." (Tr. p. 40,
lines 6-10. (Tr. p. 40, lines 6-10)

Mr. Crain: "So we will be, we issued a notice saying everything is going back to
the way it was before June 15." (Tr. p. 40, lines 22-24)

2.

1.

Mr. Crain: ("It's an issue that's teed up to be heard in the Eschelon with the
Eschelon report that you are going to be hearing in a week or two.) (Tr. p. 41 ,
lines 12-14)



Mr. Crain: ... "but to resolve this issue, we've turned back the clock before any
changes had been made, and we've set forth the process where we will be meeting
with all CLECs who are interested in this to try to work a resolution of this
process in the long run." (Tr. p. 42, lines 2-6)

SEE ALSO Eschelon's Comments (7/18/03, pp. 4-11), Reply Comments of Eschelon,
AT&T, MCI, and Coved (7/25/03); Reply Comments of MTI (7/28/03)

SEE ALSO Staff' s Proposed Order W107-109

3. Status of Matters in Other States

From transcript of the AZ 271 open meeting held on August 21, 2003 :

Commissioner Mundell: "I never heard an answer to my question about the
experience in other states." (Tr. p. 42, lines 10-11)

Mr. Crain: ... "If there had been anything, if the CLECs had any allegations that
we were backsliding, they would have brought that to the Commission's attention
in those." [those Applications before the FCC] (Tr. p. 42, lines 19-21)

Commissioner Mundell: "Are there matters pending in any other commissions in
the other 13 states?" (Tr. p. 43, lines 17- 19)

Mr. Crain: "We're well aware that that will continue in the future, and other than
this DS1 issue, I don't know of anything else that has been filed with those
commissions." (Tr. p. 44, lines 13-15)

Commissioner Mundell: "Once you have a chance to go back to your office and
think about it, if you want to supplement your statement, that will be fine." (Tr. p.
44, lines 17-19)

SEE ALSO "Pending/Recently Decided Matters" list/emails, filed by Eschelon on
9/8/03

SEE ALSO Eschelon's filed Letter to Ms. Scott regarding back-sliding and retaliation
(11/26/02)
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Certificate of Service

I  he r eb y ce r t i fy tha t  co p ie s  o f  the  fo l lo wing d o cu m ent s : Eschelon's Issues

List/Summary, Eschelon's Proposed Amendment #1, Eschelon's Proposed Amendment #2,

Pending and Recently Decided Matters, Issues from 8/21/03 Open Meeting, and this Certificate

of Service, regarding Docket No. T-00000A-97-0238, were served by hand delivery upon:

Arizona Corporation Commission

Docket Control - Utilities Division

1200 West Washington Street

Phoenix, AZ 85007

and by United States Mail on September 8, 2003, upon the following parties:

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Maureen Scott
Legal Division
Arizona Corporation Cornrnission
1200 W. Washington Street
Phoenix, Arizona 85007

Lyndon J. Godfrey
Vice President -- Government Affairs
AT&T Communications of the
Mountain States
111 West Monroe, Suite 1201
Phoenix, Arizona 85003

Ernest Johnson, Director
Utilities Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Curt Huttsell
State Government Affairs
Electric Lightwave, Inc .
4 Triad Center, Suite 200
Salt Lake City, UT 84180

Scott Wakefield
Residential Utility Consumer Office
2828 N. Central Avenue, Suite 1200
Phoenix, Arizona 85004

Maureen Arnold
Qwest Corporation
3033 N. Third Street
Room 1010
Phoenix, Arizona 85012

Jonathan E. Canis
Michael B. Hazzard
Kelly Drye & Warren, L.L.P.
1200 19th Street,N.W.
Fifth Floor
Washington, D.C. 20036



Eric S. Heath
Sprint Communications Company L.P.
100 Spear Street, Suite 930
San Francisco, CA 94105

Andrew O. Isa
TRI
4312 92"'* Avenue n.w.
Gig Harbor, Washington 98335

Timothy Berg
Fennemore, Craig, P.C.
3003 N. Central Avenue
Suite 2600
Phoenix, Arizona 85012-3913

Steven J. Duffy
Ridge & Isaacson P.C.
3101 N. Central Avenue
Suite 1090
Phoenix, Arizona 85012-1638

Joan S. Burke
Osborn & Macedon
2929 N. Central Avenue
21St Floor
Phoenix, Arizona 85067-6379

Andrew Crain
Charles Steese
Qwest Corporation
1801 California Street, Ste. 5100
Denver, Colorado 80202

Michael M. Grant
Gallagher & Kennedy
2575 E. Camelback Road
Phoenix, AZ 85016-4240

Richard S. Wolters
AT&T & TCG
1875 Lawrence Street
Suite 1575
Denver, Colorado 80202

Diane Bacon, Legislative Director
Communications Workers of America
5818 North 7'" Street
Suite 206
Phoenix, Arizona 85014-5811

Raymond S. Heyrnan
Michael Patten
Roshka Herman & DeWu1f
400 E. VanBuren, #900
Phoenix, Arizona 85004-3906

Joyce Hundley
U.S. Dept. of Justice Antitrust Div,
1401 H Street, N.W.
Suite 8000
Washington, D.C. 20530

Daniel Waggoner
Davis Wright Tremaine
2600 Century Square
15011 Fourth Avenue
Seattle, Washington 98101-1688

Todd C. Wiley
Gallagher and Kennedy
2575 East Camelback Road
Phoenix, AZ 85016-9225

Mark P. Trinchero
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue, Suite 2300
Portland, Oregon 97201



Traci Grundon
Davis Wright Tremaine LLP
1300 S.W. Fifth Avenue
Portland, Oregon 97201

Thomas F. Dixon, Senior Attorney
WorldCom, Inc.
707 17"' Street
Suite 3900
Denver, CO 80202

Brian Thomas
Vice President Regulatory - West
Time Wamer Telecom, Inc .
520 s.w. 6m Avenue
Suite 300
Portland, Oregon 97204

Andrea P. Harris
Senior Manager, Regulatory
Allegiance Telecom Inc. of Arizona
2101 Webster, Suite 1580
Oakland, CA 94612

Caroline Butler
Legal Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

Thomas Campbell
Lewis & Rock
40 North Central Avenue
Phoenix, AZ 85004

Kevin Chapman
SBC Telecom, Inc.
300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

Paul A. Bullis
Division Chief Counsel
Office of the Arizona Attorney General
Public Advocacy Division
1275 West Washington
Phoenix, AZ 85007-2926

Lyndall Cripps
VP Regulatory Compliance
Allegiance Telecom of Arizona, Inc.
845 Camino Sur
Palm Springs, CA 92262

Kimberly M. Kirby
Davis, Dixon, Kirby, L.L.P.
19200 Von Karman Avenue
Suite 600
Irvine, CA 92612

Jon Poston
ACTS
6733 East Dale Lane
Cave Creek, AZ 85331

Jacqueline Manogian
Mountain Telecommunications, Inc.
1430 West Broadway Road
Suite A200
Tempe, AZ 85282
(US Mail only)

Diane L. Peters
Director-Regulatory Services
Global Crossing Telemanagement, Inc.
1080 Pittsford Victor Road
Pittsford, NY 14534
(US Mail only)

Garry Appel
TESS Communications, Inc.
1917 Market Street
Denver, CO 80202
(US Mail only)



Bradley Carroll
Cox Arizona Telecom, L.L.C.
10401 North 29 Avenue
Suite 100
Phoenix, AZ 85027

Rod Aguilar
AT&T
795 Folsom Street
Suite 2104
San Francisco, CA 94107-1243
(US Mail only)

Barbara P. Schneider
LEC Relations Manager-Industry Policy
Z-Tel Communications, Inc.
601 South Harbour Island Boulevard
Suite 220
Tampa, FL 33602

Mark N. Rogers
Excell Agent Services, L.L.C.
2175 West 14"' Street
Tempe, AZ 85281
(US Mail only)

Han'y Pliskin
Senior Counsel
Coved Communications Company
7901 Lowry Boulevard
Denver, CO 80230

Richard P. Kolb
One Point Communications
Two Conway Park
150 Field Drive
Suite 300
Lake Forest, Illinois 60045

David Conn
McLeodUSA, INC.
6400 C Street, S.W.
P.O. Box 3177
Cedar Rapids, IA 52406

W. Hagood Bellinger
4969 Village Terrace Drive
Dunwoody, GA 30338

Dan Lipschultz
Moss & Barnett
4800 Norwest Center
90 South Seventh Street
Minneapolis, MN 55402-4129

Dated: September 8, 2003
M 44@

Tobe L. Goldberg


